Cipher Systems Releases Upgrades to
Knowledge. Works Enterprise Competitive Intelligence
Software

February 2, 2006 - Cipher Systems, the full service strategic research consultancy, launched today the
2007 innovations available in their award-winning enterprise Cl software Knowledge.Works™. This
year, enhanced collaboration and time-saving features are added to the already robust toolkit.

New modules include:
e Company Profiler — This workflow enables the easy creation and comparison of company
profiles.

e Event Management — This module now includes the ability to manage information collection at a
variety of events including meetings, conferences and trade shows. It provides the user with
calendar population, KIQ assignments, event scheduling (which includes viewing, printing and
notification functionalities), the ability to email links to internal and external customers and
contributors, and the ability to view and manage meeting/seminar contributions.

e Project Management - Define and manage intelligence projects including: scheduling, team
assignments, monitoring of activities, alerts, management views, email capability and much
more.

Other enhancements in the Collaboration features include user commenting and sharing, a more
inclusive article forwarding ability, and user group creation. Time-saving functionalities, such as a user-
specific clipboard, user-administered help, and greater auditing ability, are also highlights of the 2007
Knowledge.Works system.

“Most of these innovations came about through direct client feedback,” says Ted Johnson, Cipher’'s
CTO. “We've definitely seen a trend this past year for more collaboration-friendly systems, as well as
any time-saving feature, no matter how trivial. For somebody, each little piece is important to making
their job easier, and we're glad we have the flexibility in our product to allow us to offer such
functionalities.”

About Knowledge.Works™

Cipher’'s customizable enterprise competitive intelligence software solution encompasses the full ClI
production cycle. The winner of multiple awards, Knowledge.Works is designed to help research
professionals find, index, organize and analyze a broad range of secondary and primary information
sources, all held in a single repository and available under a single point of search. It has been
implemented by leading firms across industries and around the globe.

About Cipher

Cipher is a full service competitive intelligence firm serving clients around the world. Cipher consultants
are experienced in delivering strategic research and analysis services across industries. Cipher
consultants also deliver customizable decision support technology solutions including Cipher's award-
winning competitive intelligence software, Knowledge.Works™, and new individual research support
software, IntelAssist ™.
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